A i forfse
AP @ T fotot
AL P, GIFT|

ORI 271 2S4S (CITIZENS' CHARTER) a0 @ 1R NeSIRT w9/ H/ R 9T o (R i
ST RI-TO™T 08%) IR

TS D EHIR (T8 YR T, TR @ TS, o mwe wfG w s

BRIGE DI O (18 YR (N O, Bo1- TR @ (1011 it T, Hfbreept 55w
Torq ;ST et

O G MW & 30-53-30%% ©IfFY, SRR, K1 09,00 qHH!

TR SRR el (7R RIF)

S| TS SR AST T TN R[S GIACH o FRHFT N S| Tl ASHATS Hioi® 577 I

TR pETe Bfefire SR swmiar ades Srrey 9 T B b e, W S

T gqne CRPTYR A(© o)1 e afoxfe Sm guiw, o)l TG99 8 GRIT N SHIER 0% o
TR SNSSIR TL/AYSTATPIRCT Fafs 757 @ oo s deww ofe seesis s

3| TR SFHOFCT TA-TRRAT ¢ (I S5 ], Bifbreer 5151 e o e AGH (T
WWWWWWWWW%@&WSWWWWWWW
TS SFFAT ST | GTRT 2 2SS Fefoifimrsm qreae o semm i, R033-29 T ERT 27
e 1ot rffersy/ Rty wifirweiy wsesims RemT o |

o | T {RIfRS @ieeoar ity fraget Brare Brate 8 -

e STt et BlicslEC
. | & JRIPY IS CRPTR IS T oM | weH/R/FTE 2we GRPHR A17e
GICRISAC R L CRI vy dfenfe sl e ENE
TR W Mt fAfis fafie | qesegyerdem
RIRIIENEEICH
2 | ffre aggme oo TEEw G| | o)l ew | Afeds . Sredn
ouis efexfe [ et wicnew TAATEEAL, 2033-30 TN N | oAfzm=r @
fefers wnewi@ v efemy | swEwet Kot
©. | ORI i gfexfe R corRrereieT | waw/mg /e IET
NI SRS ot Sieanes (DFRIORNET TN S_RoT7d sefiiE
ST SCETE PO VAL IATR

81 O[S THATHS et TANCE 4y SINCH FSIF ST @Il 7 27|

L.

“ﬁ’k“—————

(CRIT8 2Igeg 79m)
TRRITGHT 3 TotafS
AT FH



